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Abstract

The study aimed to shift from the manual reservation system to
the computerized system and reduce the time required to provide the
service that takes the customer and in the queues and long waits, as
well as inquiring about the service and the extent of its availability to
the public, reducing the cost of the service and enabling the customer
to know the opportunities available to him to choose between airlines,
as well as the possibility of inquiring about flights. And the time of its
implementation easily and conveniently by providing a service crew
capable of using the computerized system and responding to customer
inquiries and thus addressing the problem of missing flights on
customers and losing them travel opportunities at the time that suits
them. The researchers reached a number of results represented in
facilitating the searches that customers need in the query and selection
The trips that suit them easily and conveniently and the use of
electronic payment methods to pay the value of the ticket also allows
communication with customers in order to improve the services
provided by the companies. The study came out with a number of
recommendations, the most important of which is the provision of the
Internet in wide capacities and its dissemination throughout the
country and reducing the cost of its use as well as the need for the
stability of the electric current on which it depends Modern technology
In operation in addition to the interest in teaching mobile applications
In universities to graduate generations that have the ability to produce
mobile applications.
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